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Source:
http://www.derkeiler.com/Newsgroups/microsoft.public.windowsxp.security_admin/2008-10/msg00007.html

* From: "Mike Hall = MVP" <mikehall @ XXXXXXXXXXXXXXX>
« Date: Wed, 1 Oct 2008 11:02:08 —0400

"Rellion" <Rellion@XXXXXXXXXXXXXXXXXXXXXXXXX> Wrote in message

news:2325B8FB-BF59-4D6D-AF42-75DB6D 7A3F59 @ XXXXXXXXXXXXXXXX

First off | admit | am a complete computer moron so i ask take it slow cause
i'm dinky to this stuff so but | reset my PC & it said this one file wouldn't
close like when you have to click end task and stuff. But | wrote down the
program and then | looked it up on the defender encyclopedia and it gave 4
pages of worms and my defender isnt finding anything is there a way i can
remove it to be safe and find out where it as and how i can get rid of it to

be safe? If you need to know the thing was called
app.BI87yIQyTVEQIk4yz4YZQ.6

So if you guys could help me out that would rock most hard ty so much you
guys rule

There's no more justice just a cause and no cure and the body of suffering
we all endure and what terrifies me this day is they all call this gods love.

Goto

www.malwarebytes.org

and download the free version, but do not run it yet.

Clear out temp Internet files using the tool in your browser.
Boot into Safe Mode, and then run Malwarebytes.
Remove any infections that it finds.

Boot into regular mode, and run it again.

All clear? If so, turn off the System Restore function. This will take a minute or two.
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When it has finished whirring away, re—instate System Restore and create a new restore point..

Report back here with a progress report..

Mike Hall - MVP
How to construct a good post..

http://dts—|.com/goodpost.htm
How to use the Microsoft Product Support Newsgroups..

http://support.microsoft.com/default.aspx?pr=newswhelp&style=toc
Mike's Window — My Blog..

http://msmvps.com/blogs/mikehall/default.aspx
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