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* From: nass <nass@XXXXXXXXXXXXXXXXXXXXXXXXX>
* Date: Wed, 1 Oct 2008 03:07:01 -0700

"Rellion" wrote:

First off | admit | am a complete computer moron so i ask take it slow cause
i'm dinky to this stuff so but | reset my PC & it said this one file wouldn't
close like when you have to click end task and stuff. But | wrote down the
program and then | looked it up on the defender encyclopedia and it gave 4
pages of worms and my defender isnt finding anything is there a way i can
remove it to be safe and find out where it as and how i can get rid of it to

be safe? If you need to know the thing was called

app.BI87yIQyTVEQIk4yz4YZQ.6

So if you guys could help me out that would rock most hard ty so much you
guys rule

There's no more justice just a cause and no cure and the body of suffering
we all endure and what terrifies me this day is they all call this gods love.

It Looks to me a Temp File in your Temp Folder!

Run a thorough scan by doing the following steps:

1... First, try to clean up your caches, Internet files and delete cookies

by doing this:

Click Start >> Control Panel >> Double click Network and Internet
Connections >> Double click Internet Options.

On the IE properties windows you will see these Tabs:

General | Security | Privacy | Content | Connections | Programs |
Advanced

Under General Tab clear your History, Internet Files and Cookies.

Then click on Advanced tab and scroll down to under the Browsing Option:
[&] Browsing

[ ] Enable Third—Party browser extensions (Req Rest) uncheck this box.
Then click on Programs Tab and click Manage Add-Ons and Disable all non
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Verified Add-Ons (You should Renable them later one-by—one and see the
culprit and update it or remove it.

How to manage Add-Ons:

http://support.microsoft.com/kb/883256

Scan for malware from here:

SuperAntispyware — Free

http://www.superantispyware.com/superantispywarefreevspro.html
http://www.malwarebytes.org/rr—update/rr—free—setup.exe
http://onecare.live.com/site/en—gb/default.htm?s_cid=sah

Run a scan from here on-line:

http://security.symantec.com/sscv6/default.asp?langid=ie&venid=sym
http://www3.ca.com/securityadvisor/virusinfo/scan.aspx
Download Avast Cleaner (offline scanner) from here:

http://www.avast.com/eng/avast-virus—cleaner.html

Run disk clean up on your Drive.

You can download this tool o run clean up:
http://www.ccleaner.com/download/builds/downloading=slim
Run Disk Clean Up on your Drive.

HTH,

nass

http://www.nasstec.co.uk
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