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It sounds like an "in−place upgrade" was performed in an XP−SP2 OS
using a XP−SP1 installation disk. Restoring the updates never works
properly and the OS seems to believe that it is running "unlicensed"
on a new machine. The only solution I found was to reformat and
reinstall.

I've never found any malware that causes that problem.
I've never found any viruses that causes that problem.
I've never found any spyware that causes that problem.

You can try a restore point to an earlier time, if that fails he needs
to start over.
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