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Performing a Destructive Recovery:
http://h10025.www1.hp.com/ewfrf/wc/famiDocument?product=12455&cc=us&lc=en&dlc=en&docname=bph07145#bph07145_cp

HP and Compaq Desktop PCs − Obtaining a Recovery CD or DVD set
http://h10025.www1.hp.com/ewfrf/wc/famiDocument?lc=en&cc=us&dlc=en&product=12455&docname=bph07143

−−
Carey Frisch
Microsoft MVP 2007
Windows − Shell/User

Enjoy all the benefits of genuine Microsoft software:
http://www.microsoft.com/genuine/default.mspx
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"csnapp" wrote:

| I obtained an HP Pavilion from my employer when he did an upgrade. This
| computer however needs an overhaul. I would like to perform a system recovery
| but haven't access to the system administrator password information. I can't
| even so much as install my printer. Can someone help me to (a) change system
| administrator information or (b) perform recovery without it?
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