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Hi, I am writing with an update regarding this issue. | disabled the Guest
Account and created a new User Account. Problem is there too, however
something really odd is going on. | get the "Access Denied" dialog box, but |
am able to access ALL programs and IE works just fine as well. | can browse
and use all programs. However, this little two word dialog box just sits on
screen always. | can put it under the programs, which hides it, move it

around the screen and even place it so it is nearly gone at each edge of the
screen and under the taskbar. What is up with this darn annoying dialog box?
If Access is Denied, what access is being denied? Why if Access is Denied am
| able to use every feature on the User Account? Same thing in the Guest
Account as well. How do | get rid of this dialog box? While | am able to make

it unobtrusive, | have to fiddle with it each time | or somebody else logs on

to the account. Very annoying! lol At least the account is functioning, so
progress is occurring, which is good news. | am in contact with Corel, the
program | suspect is at the root of this, but so far the person responding to

my queiries is unable to fix this as well. He told me to go into C:\Program
Files\Corel and make sure the Guest Account has Full Permissions. Then to go
to HKEY_Current_Usen\Software\Corel, right click then select permissions and
make sure the Guest Account has Full Permissions there too. However, niether
this folder or key have the Guest Account listed as an authorized User. The
folder has myself, the creater owner, administrators, power users (me) and
Users, but not Guest. Isn't Guest a member of the Users Group? The Registry
Key
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