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The first thing to check is that you are logged on as an account that is in
the local administrators group because if you are not that would explain the
problems. You can use the command net localgroup administrators to see
members of the administrators group. If you are unsure of how to open a
command window then enter cmd.exe in the run box and hit OK.

Steve

"seree" <seree@xxxxxxxxxxxxxxxxxxxxxxxxx> wrote in message
news:0F3EA070−0501−47A6−875F−EC031AD57C03@xxxxxxxxxxxxxxxx

Hi, I tried starting my guest account but it is giving me an "access
denied"
message. I am using an administrative account, have Windows XP Media
Edition
2005, 4 gigs of RAM, an Intel Pentium D processor at 800Mhz. It is also
trying to install a Corel photo program but the access denied error is
interferring with that process. I am out of ideas on what to do here. It
also
won't load my iinternet connection. Help please, thanks to all who
respond.
−−
seree
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