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Re: fservice problem

Source:
http://www.derkeiler.com/Newsgroups/microsoft.public.windowsxp.security_admin/2006—-01/msg01309.html

e From: Malke <notreally @ XXXXXXXXXXXXXXX>
* Date: Tue, 31 Jan 2006 05:30:38 —0800

shaban wrote:

> that's true | sure that my Norton 2006 all updated removed this file
> after the last scan

> but the message still appears after starting the windows

> what the steps can | do to prevent it

> thanks for all

>> shaban wrote:

>>> When | turn on my pc | receive an error message

>>>

>>> Windows cannot find c:\windows\system32\fservice.exe make sure you
>>> typed the name correctly and then try again

First make sure your computer is 100% virus/malware—free:
http://www.elephantboycomputers.com/page2.html#Removing_Malware

Do not rely on NAV alone for non-viral malware.

When you know your computer is completely clean, if you are still
getting the error use the System Configuration Utility to remove the
startup entry:

Go to Start>Run and type (without quotes) "msconfig" [enter]. This
brings up the System Configuration Utility. Look on the Startup tab and
find the probable culprit. Uncheck the box next to its name, Apply and
OK out. You don't need to restart immediately, but the next time you do
you'll get a dialog saying you've used the Utility. Just tick the box

that says in effect, "don't bother me about this again”.

How to Troubleshoot By Using the Msconfig Utility in Windows XP -
http://support.microsoft.com/?2id=310560

Malke

Elephant Boy Computers
www.elephantboycomputers.com
"Don't Panic!"
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