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Ann,

The backup folder for the hotfix is hidden, so you may need to adjust your Folder Options to enable hidden
files and folders to be seen in Explorer and others. If you have the particular hotfix installed, then you shoulc
have the

C:\WINDOWS\$NtUninstallKB828741%$\spuninst

folder, and its contents as well.
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Please reply only to the newsgroup so all may benefit.
Unsolicited e-mail is not answered.

"Ann" <anonymous@discussions.microsoft.com> wrote in message news:aef201¢c4887e$4d367d50$a601280a@phx.ghl...
> I'm sorry, | didn't see part of your reply.. scroll

> right, I didn't.. LOL.. sorry..

>

> so when | feel brave I'll go ahead and install it then |

> can remove it so | can reinstall it after I've installed

> Norton's newer software..

>

> LOL.. oh, yes, life used to be simple.. and these things

> are supposed to make it better?? LOL.. sorry.. hysteria

> is setting in <G> Norton is totally unconcerned about XP,

> what do they care?? they've got your money.. Microsoft

> makes patches faster than rabbits make bunnies and Norton
> just throws up their hands.. consumer, fix it thyself!!

> LOL..

>

> Oh, by the way, I've bookmarked your website.. sorry,

> you'll not be rid of me easily <G>
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>>|ts possible that you never had it installed, Ann. The

> same "fix" may have been incorporated into a later fix,

> that was applied. Installing it does create an entry in

> Add/Remove Programs.
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