
internet explorer shuts down when i view some
sites...
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From: brian kermode (modey99_at_hotmail.com)
Date: 07/07/04

Date: Tue, 6 Jul 2004 15:02:42 −0700

When i vist some sites internet explorer suts down and i
get the following eror mesage ( my operating system is
xp) any help would be appreciated:

An unexpected exception has been detected in native code
outside the VM.
Unexpected Signal : EXCEPTION_ACCESS_VIOLATION occurred
at PC=0x695c9300
Function name=(N/A)
Library=C:\WINDOWS\System32\nvoglnt.dll

NOTE: We are unable to locate the function name symbol
for the error
      just occurred. Please refer to release
documentation for possible
      reason and solutions.

Current Java thread:
        at sun.awt.Win32GraphicsDevice.getDefaultPixID
(Native Method)
        at
sun.awt.Win32GraphicsDevice.getDefaultConfiguration
(Unknown Source)
        at sun.awt.windows.WToolkit.resetGC(Unknown
Source)
        at sun.awt.windows.WToolkit.<clinit>(Unknown
Source)
        at java.lang.Class.forName0(Native Method)
        at java.lang.Class.forName(Unknown Source)
        at java.awt.Toolkit$2.run(Unknown Source)
        at java.security.AccessController.doPrivileged
(Native Method)
        at java.awt.Toolkit.getDefaultToolkit(Unknown
Source)
        at sun.awt.GlobalCursorManager$CursorEvent.<init>
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(Unknown Source)
        at sun.awt.GlobalCursorManager.<clinit>(Unknown
Source)
        at java.awt.Cursor.initIDs(Native Method)
        at java.awt.Cursor.<clinit>(Unknown Source)
        at java.awt.Window.<init>(Unknown Source)
        at java.awt.Frame.<init>(Unknown Source)
        at java.awt.Frame.<init>(Unknown Source)
        at javax.swing.JFrame.<init>(Unknown Source)
        at sun.plugin.ConsoleWindow.<init>(Unknown Source)
        at sun.plugin.JavaRunTime.getJavaConsole(Unknown
Source)
        at sun.plugin.JavaRunTime.showJavaConsole(Unknown
Source)
        at sun.plugin.AppletViewer.initEnvironment
(Unknown Source)

Dynamic libraries:
0x00400000 − 0x00419000 C:\Program Files\Internet
Explorer\iexplore.exe
0x77F50000 − 0x77FF7000 C:\WINDOWS\System32
\ntdll.dll
0x77E60000 − 0x77F46000 C:\WINDOWS\system32
\kernel32.dll
0x77C10000 − 0x77C63000 C:\WINDOWS\system32
\msvcrt.dll
0x77D40000 − 0x77DCC000 C:\WINDOWS\system32
\USER32.dll
0x7E090000 − 0x7E0D1000 C:\WINDOWS\system32
\GDI32.dll
0x77DD0000 − 0x77E5D000 C:\WINDOWS\system32
\ADVAPI32.dll
0x78000000 − 0x78087000 C:\WINDOWS\system32
\RPCRT4.dll
0x70A70000 − 0x70AD5000 C:\WINDOWS\system32
\SHLWAPI.dll
0x71700000 − 0x71849000 C:\WINDOWS\System32
\SHDOCVW.dll
0x71950000 − 0x71A34000
        C:\WINDOWS\WinSxS\x86_Microsoft.Windows.Common−
Controls_6595b64144ccf1df_6.0.10.0_x−ww_f7fb5805
\comctl32.dll
0x773D0000 − 0x77BC2000 C:\WINDOWS\system32
\SHELL32.dll
0x77340000 − 0x773CB000 C:\WINDOWS\system32
\comctl32.dll
0x771B0000 − 0x772D4000 C:\WINDOWS\system32
\ole32.dll
0x5AD70000 − 0x5ADA4000 C:\WINDOWS\System32
\uxtheme.dll
0x71500000 − 0x715FD000 C:\WINDOWS\System32
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\BROWSEUI.dll
0x72430000 − 0x72442000 C:\WINDOWS\System32
\browselc.dll
0x75F40000 − 0x75F5F000 C:\WINDOWS\system32
\appHelp.dll
0x7C890000 − 0x7C911000 C:\WINDOWS\System32
\CLBCATQ.DLL
0x77120000 − 0x771AB000 C:\WINDOWS\system32
\OLEAUT32.dll
0x77050000 − 0x77115000 C:\WINDOWS\System32
\COMRes.dll
0x77C00000 − 0x77C07000 C:\WINDOWS\system32
\VERSION.dll
0x63000000 − 0x63096000 C:\WINDOWS\system32
\WININET.dll
0x762C0000 − 0x76348000 C:\WINDOWS\system32
\CRYPT32.dll
0x762A0000 − 0x762B0000 C:\WINDOWS\system32
\MSASN1.dll
0x76F90000 − 0x76FA0000 C:\WINDOWS\System32
\Secur32.dll
0x76620000 − 0x7666E000 C:\WINDOWS\System32
\cscui.dll
0x76600000 − 0x7661B000 C:\WINDOWS\System32
\CSCDLL.dll
0x76670000 − 0x76757000 C:\WINDOWS\System32
\SETUPAPI.dll
0x10000000 − 0x10027000 C:\WINDOWS\bi.dll
0x73000000 − 0x73023000 C:\WINDOWS\System32
\WINSPOOL.DRV
0x01D90000 − 0x01DAC000 C:\Program Files\Norton
AntiVirus\NavShExt.dll
0x01DB0000 − 0x01DCA000 C:\WINDOWS\System32
\ccTrust.dll
0x55900000 − 0x55961000 C:\WINDOWS\System32
\MSVCP60.dll
0x76B20000 − 0x76B35000 C:\WINDOWS\System32
\ATL.DLL
0x01E10000 − 0x02011000 C:\WINDOWS\System32
\msi.dll
0x02030000 − 0x02054000 C:\Program
Files\Microsoft Money\System\mnyviewer.dll
0x763B0000 − 0x763F5000 C:\WINDOWS\system32
\comdlg32.dll
0x1A400000 − 0x1A47A000 C:\WINDOWS\system32
\urlmon.dll
0x718C0000 − 0x71944000 C:\WINDOWS\System32
\shdoclc.dll
0x70440000 − 0x704CF000 C:\WINDOWS\System32
\mlang.dll
0x71AD0000 − 0x71AD8000 C:\WINDOWS\System32
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\wsock32.dll
0x71AB0000 − 0x71AC5000 C:\WINDOWS\System32
\WS2_32.dll
0x71AA0000 − 0x71AA8000 C:\WINDOWS\System32
\WS2HELP.dll
0x71A50000 − 0x71A8B000 C:\WINDOWS\system32
\mswsock.dll
0x71A90000 − 0x71A98000 C:\WINDOWS\System32
\wshtcpip.dll
0x76EE0000 − 0x76F17000 C:\WINDOWS\System32
\RASAPI32.DLL
0x76E90000 − 0x76EA1000 C:\WINDOWS\System32
\rasman.dll
0x71C20000 − 0x71C6E000 C:\WINDOWS\System32
\NETAPI32.dll
0x76EB0000 − 0x76EDB000 C:\WINDOWS\System32
\TAPI32.dll
0x76E80000 − 0x76E8D000 C:\WINDOWS\System32
\rtutils.dll
0x76B40000 − 0x76B6C000 C:\WINDOWS\System32
\WINMM.dll
0x75E90000 − 0x75F37000 C:\WINDOWS\System32
\SXS.DLL
0x022E0000 − 0x022EE000 C:\PROGRA~1\PANICW~1\POP−
UP~1\XAHook.dll
0x75A70000 − 0x75B15000 C:\WINDOWS\system32
\USERENV.dll
0x76F20000 − 0x76F45000 C:\WINDOWS\System32
\DNSAPI.dll
0x76FB0000 − 0x76FB7000 C:\WINDOWS\System32
\winrnr.dll
0x76F60000 − 0x76F8C000 C:\WINDOWS\system32
\WLDAP32.dll
0x0FFD0000 − 0x0FFF3000 C:\WINDOWS\System32
\rsaenh.dll
0x76FC0000 − 0x76FC5000 C:\WINDOWS\System32
\rasadhlp.dll
0x76D60000 − 0x76D77000 C:\WINDOWS\System32
\iphlpapi.dll
0x63580000 − 0x63830000 C:\WINDOWS\System32
\mshtml.dll
0x746F0000 − 0x74716000 C:\WINDOWS\System32
\msimtf.dll
0x74720000 − 0x74764000 C:\WINDOWS\System32
\MSCTF.dll
0x76390000 − 0x763AC000 C:\WINDOWS\System32
\IMM32.DLL
0x02EB0000 − 0x02ECB000 C:\Program Files\Common
Files\Symantec Shared\Script Blocking\scrauth.dll
0x02FE0000 − 0x02FFE000 C:\Program Files\Common
Files\Symantec Shared\Script Blocking\ScrBlock.dll

microsoft.public.windowsxp.security_admin: internet explorer shuts down when i view some sites...

internet explorer shuts down when i view some sites... 4



0x76C30000 − 0x76C5B000 C:\WINDOWS\System32
\wintrust.dll
0x76C90000 − 0x76CB2000 C:\WINDOWS\system32
\IMAGEHLP.dll
0x73D50000 − 0x73D60000 C:\WINDOWS\System32
\cryptnet.dll
0x6B700000 − 0x6B790000 c:\windows\system32
\jscript.dll
0x66E50000 − 0x66E8B000 C:\WINDOWS\System32
\iepeers.dll
0x746C0000 − 0x746E7000 C:\WINDOWS\System32
\MSLS31.DLL
0x72D20000 − 0x72D29000 C:\WINDOWS\System32
\wdmaud.drv
0x72D10000 − 0x72D18000 C:\WINDOWS\System32
\msacm32.drv
0x77BE0000 − 0x77BF4000 C:\WINDOWS\System32
\MSACM32.dll
0x77BD0000 − 0x77BD7000 C:\WINDOWS\System32
\midimap.dll
0x703D0000 − 0x703EB000 C:\WINDOWS\System32
\actxprxy.dll
0x73300000 − 0x73375000 c:\windows\system32
\vbscript.dll
0x04C40000 − 0x04DE7000 C:\WINDOWS\System32
\macromed\flash\Flash.ocx
0x6D430000 − 0x6D439000 C:\WINDOWS\System32
\ddrawex.dll
0x73760000 − 0x737A4000 C:\WINDOWS\System32
\DDRAW.dll
0x73BC0000 − 0x73BC6000 C:\WINDOWS\System32
\DCIMAN32.dll
0x05510000 − 0x05518000 C:\Program
Files\InterVideo\Common\Bin\KeybdHook.dll
0x73DD0000 − 0x73EC2000 C:\WINDOWS\System32
\MFC42.DLL
0x71B20000 − 0x71B31000 C:\WINDOWS\system32
\MPR.dll
0x75F60000 − 0x75F66000 C:\WINDOWS\System32
\drprov.dll
0x71C10000 − 0x71C1D000 C:\WINDOWS\System32
\ntlanman.dll
0x71CD0000 − 0x71CE6000 C:\WINDOWS\System32
\NETUI0.dll
0x71C90000 − 0x71CCC000 C:\WINDOWS\System32
\NETUI1.dll
0x71C80000 − 0x71C86000 C:\WINDOWS\System32
\NETRAP.dll
0x71BF0000 − 0x71C01000 C:\WINDOWS\System32
\SAMLIB.dll
0x75F70000 − 0x75F79000 C:\WINDOWS\System32
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\davclnt.dll
0x75970000 − 0x75A62000 C:\WINDOWS\System32
\MSGINA.dll
0x76360000 − 0x7636F000 C:\WINDOWS\System32
\WINSTA.dll
0x05520000 − 0x05552000 C:\WINDOWS\System32
\ODBC32.dll
0x1F850000 − 0x1F866000 C:\WINDOWS\System32
\odbcint.dll
0x74CB0000 − 0x74D1F000 C:\WINDOWS\System32
\mshtmled.dll
0x6BDD0000 − 0x6BE03000 C:\WINDOWS\System32
\dxtrans.dll
0x6BE10000 − 0x6BE65000 C:\WINDOWS\System32
\dxtmsft.dll
0x6D370000 − 0x6D37D000 C:\Program
Files\JavaSoft\JRE\1.3.1_04\bin\npjava131_04.dll
0x6D130000 − 0x6D15A000 C:\Program
Files\JavaSoft\JRE\1.3.1_04\bin\beans.ocx
0x6D300000 − 0x6D316000 C:\Program
Files\JavaSoft\JRE\1.3.1_04\bin\jpishare.dll
0x04F30000 − 0x05007000 C:\PROGRA~1
\JavaSoft\JRE\134DB1~1.1_0\bin\hotspot\jvm.dll
0x6D220000 − 0x6D227000 C:\PROGRA~1
\JavaSoft\JRE\134DB1~1.1_0\bin\hpi.dll
0x6D3B0000 − 0x6D3BD000 C:\PROGRA~1
\JavaSoft\JRE\134DB1~1.1_0\bin\verify.dll
0x6D250000 − 0x6D266000 C:\PROGRA~1
\JavaSoft\JRE\134DB1~1.1_0\bin\java.dll
0x6D3C0000 − 0x6D3CD000 C:\PROGRA~1
\JavaSoft\JRE\134DB1~1.1_0\bin\zip.dll
0x6D020000 − 0x6D12A000 C:\Program
Files\JavaSoft\JRE\1.3.1_04\bin\awt.dll
0x6D1E0000 − 0x6D21B000 C:\Program
Files\JavaSoft\JRE\1.3.1_04\bin\fontmanager.dll
0x5ED00000 − 0x5EDC6000 C:\WINDOWS\System32
\OPENGL32.dll
0x68B20000 − 0x68B3E000 C:\WINDOWS\System32
\GLU32.dll
0x69500000 − 0x697E4000 C:\WINDOWS\System32
\nvoglnt.dll
0x6D510000 − 0x6D58D000 C:\WINDOWS\system32
\DBGHELP.dll
0x76BF0000 − 0x76BFB000 C:\WINDOWS\System32
\PSAPI.DLL

Local Time = Wed Jun 30 00:27:26 2004
Elapsed Time = 8
#
# The exception above was detected in native code outside
the VM
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#
# Java VM: Java HotSpot(TM) Client VM (1.3.1_04−b02 mixed
mode)
#
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