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Tammy,
Glad to hear that you've removed most of your scumware.

You really should've replied to your original thread. If you need to more
help, please reply to *this* thread. It makes it easier to find. That
said.

eghtmidialer.dll is the dll file that would need to be unregistered.
Do you still have eghtmldialer.dll?? Can it be deleted??

http://sarc.com/avcenter/venc/data/adware.instantaccess.html

Also look a the instructions at this link.
http://www.kephyr.com/spywarescannetr/library/instantaccessdialer/index.phtml

Problems uninstalling? Here's some advice.
http://www.kephyr.com/spywarescanner/uninstallproblems.phtml

If these keys do not exist, that's good.

HKEY_CLASSES_ROOT
egdhtml.egdialhtml
egdhtml.egdialhtml.1
egdialobject.egdial
eghtmldialer.htmldialer
eghtmldialer.htmldialer.1

HKEY_CURRENT_USER\Software
egroup
egdhtml

Hope this helps. Let us know.

Wes

In news:F1B69FBA-854E-4155-B62E-47F48AF9FE61@microsoft.com,

tammy tams <tammytams@discussions.microsoft.com> hunted and pecked:

> THANKS SHANEN , | DID FOLLOW YOUR ADVICE AND | READ ALL OF THE INFO
>YOU HAVE SENT .

>
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> THanKS TO YOU AS WELL WES WITH THE ADVICE AND INFO | RECEIVED FROM
> BOTH OF YOU | removed most of the scumware .

>

> BUT | HAVE STILL ONE PROBLEM, WES, YOU GAVE ME A SITE THIS:
> http://sarc.com/avcenter/venc/data/adware.instantaccess.html and when
> following the removal steps, step no 3,

> regsvr32 /u access, and pressed ok i'm getting this msg

> (loadlibrary("access")failed.the specified module could not be found.

> as file name i also wrote instead of access : instant access,

> access.exe, but none worked.

>

> also in step 4, none of the keys mentioned are listed in the left

> pane.

>

> can u help ? am i doing something wrong ??

>

> thanks alot once again

>

> tammy

>

> Am i doing somithin wrong ?
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