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Sheila,
There is an answer to your message of last night on page
4 of this newsgroup.

>−−−−−Original Message−−−−−
>Yes...same problem! I posted late last night, have not
>seen a solution. I did send error report to Microsoft, a
>CSR sent me an email stating that a tech would contact
>me. No word from a tech yet.
>On a positive note...today...no problems. Yesterday, 3
>crashes in less than half a day. Two were when the
>computer had been in screensaver mode, and I went
>straight to Internet Explorer, third also when clicked
to
>access IE. Have seen other posts regarding the security
>patch and IE, from crashes to IE just not working.
>
>Sheila
>
>
>
>>−−−−−Original Message−−−−−
>>On 9/3/03 I installed critical update KB824105. After I
>>installed it my computer now keeps shutting down and
>>restarting. This happens about every one and 1/2 hours.
>I
>>did a restore to remove it and computer runs find. Is
>any
>>one else having a problem with this update.
>>.
>>
>.
>
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