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From: Max (jmaxchicago@msn.com)
Date: 12/30/02

From: "Max" <jmaxchicago@msn.com>
Date: Sun, 29 Dec 2002 17:07:29 -0800

I'm on line and I click to join msn messenger service; |

get walked through a step by step how to create a msn
passport and a new e—mail address to go with it; After
successfully doing that | turn off my computer; half hour
later | turn it back on and input my password to log onto
windows, you know the password that allows access to start
the computer. When | put my password in | got a window
that says my account has been disabled, please see your
system administrator. Even when | put in the msn passport
password it is rejected. | can't start the operating

system now. No start menu, no help keys work like f8.
Also, when | checked my new msn e—mail that | created in
passport, it did not exist.

Any suggestions?

Respectfully

Max
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