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From: "Tim" <mrhide@grenoble.vianw.co.uk>
Date: Fri, 20 Dec 2002 12:02:56 −0800

Hi Kyle,

Thanks for your help. I am a happy man once again! It all
works fine after SP1 installation. There is a problem
though which occured after I installed SP1 a month ago.
Because of this I uninstalled SP1 until I could find a
solution. I run Microsoft Flight Simulator 2002, and when
I begin a flight the "Brakes are on" message at the
bottom of the screen is slightly blurred. Also (when 'in
flight') I go to access the options menu at the top of
the screen using the Alt key nothing happens. It does
seem that the options are there and the game is running
correctly, (for it pauses as it should) but they are not
shown on the screen. I think this is the case because
when I use CTRL C to end the game, it does so correctly.
Could you advise please? Thanks for help so far. My
machine hopefully is ok again now.

Thanks for your help.

Tim.

>−−−−−Original Message−−−−−
>Hi Tim,
>
>Based on my experience, this issue can be caused by the
damaged temporary
>Internet files in your system. Please clear the
temporary files including
>all offline content. To do so, you need to follow these
steps:
>========
>1. Open Internet Explorer and click Tools−> Internet
Options
>2. In the Temporary Internet Files section in the
General tab, Click Delete
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>Files.
>3. Check the Delete all Offline content checkbox and
click OK.
>4. In the History section, Click Clear History and
click OK.
>5. Click the Delete Cookies button and click OK.
>6. Click the "Settings" button in the Temporary
Internet Files area.
>7. Click the View Files button, and then remove all
the files in the
>"Temporary Internet Files" folder. Then close the folder.
>8. Click the View Objects button, and then remove
all the objects.
>9. Click OK twice to close the dialog boxes.
>
>If this issue still occurs, we may need to install
Windows X
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