
RE: Windows explorer/start menu crashes in
administrator account

Source:
http://www.derkeiler.com/Newsgroups/microsoft.public.windowsxp.security_admin/2002−12/21891.html

From: Kyle Cui [MSFT] (kylecui@online.microsoft.com)
Date: 12/18/02

From: kylecui@online.microsoft.com (Kyle Cui [MSFT])
Date: Wed, 18 Dec 2002 17:22:30 GMT

Hi Max,

I suggest you first restart the computer in Safe Mode to see if this issue
also occurs. Safe Mode is a method of starting Windows by using only
default settings, which include a VGA video driver, a Microsoft mouse
driver, and the minimum device drivers necessary to start the computer. To
do this, please follow these steps.
====
1. Restart the computer.
2. Keep pressing the F8 key until the Windows Startup menu appears.
3. Choose Safe Mode and press Enter.
4. Log on using the account which has this issue.

If the symptom does not recur when you are using Safe Mode, this means that
the default settings and minimum device drivers are not causing the issue.
This issue may be caused by some additional drivers or some background
programs.

You need to perform a clean boot to verify which program caused this issue.
In the clean boot process, you can disable all the Startup items, and then
enable them one by one to isolate the program that has caused the problem.
To do this, please follow the steps below.
====

1. Click Start, click Run, type "msconfig" (without the quotation marks) in
the Open box, and then click OK.
2. In the Startup tab, click the "Disable All" button.
3. In the Services tab, check the "Hide All Microsoft Services" checkbox,
and then click the "Disable All" button.
4. Click OK and restart your computer.

After restarting your system, please check if this issue occurs again. If
not, please then enable Startup items one by one to isolate the program
that has caused the problem.
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To exit the clean environment and return to Normal Mode, please follow
these steps.
====
1. Click Start, click Run, type "msconfig" (without the quotation marks) in
the Open box, and then click OK.
2. On the General tab, click "Normal Startup − load all device drivers and
services".
3. Click OK. Click Restart when you are prompted to restart your computer.

In addition, you may also try to create another administrative user to
check if this issue occurs.

If you have any concerns, please feel free to post back.

Regards,

Kyle Cui
kylecui@online.microsoft.com
Product Support Services
Microsoft Corporation

This posting is provided "AS IS" with no warranties, and confers no rights.
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| Hi all,
|
| This appears to be a frequent problem so hopefully
| someone has a solution to it.
|
| Basically, whenever I boot up my administrator account
| on Win XP Home Edition, everything appears except the
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| start menu − if I mouse over the start menu, I get an
| hourglass (the start menu appears to have crashed). A
| few minutes later I get the usual MS Error message,
| Windows Explorer has encountered a problem. We are sorry
| for the inconvenience.
|
| I can open apps and do everything, except that if I
| click on "do not send" in the window, Win XP attempts to
| log off and log on, only to crash again.
|
| NOTE, if I log on with my guest account, the problem
| disappears. So, I suspect it has something to do my
| administrator account.
|
| Please let me know if you have any suggestions for
| fixing this. Thank you.
|
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