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Do you see anything in the Windows event logs?

"Mark Ashcroft" <anonymous@discussions.microsoft.com> wrote in message
news:0d3d01c48b94$8d121650$a301280a@phx.gbl...
> I was using an FTP client to connect to a Windows server
> 2003 which i pay for and is situated at a server farm.
>
> Everything was fantastic until it stopped letting me
> connect with the error −
>
> 331 Password required for 'username'.
> PASS (hidden)
> 530 User 'username' cannot log in.
>
> No one except me should have access to this server.
> I can still connect through Remote Desctop Conection
> and have tried resterting the IIS and FTP services
> But this hasnt changed a thing!
>
> I am on a very tight time scale to fix this.
>
> I dont know enough about windows server 2003
> administration.
>
> I dont even know where to change the password or anything
> with the FTP service.
>
> Please help.
>
> my email is mark.ashcroft@myplaceproperties.com
>
> Regards Mark Ashcroft
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