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From: LA Tech Guy (LATechGuy_at_discussions.microsoft.com)
Date: 11/11/04

Date: Thu, 11 Nov 2004 14:26:20 —0800

Thanks for that info. So, basically, if | want a user to have the ability to
read encrypted email in Outlook on multiple machines then they need to be
setup as a roaming profile?

""Diana Smith [MSFT]™ wrote:

> Hello,

>

>

> Please go to the following link and download the User Profile Hive Cleanup
> Service tool ——>

> http://www.microsoft.com/downloads/details.aspx?familyid=1b286e6d—-8912-4e18—
> b570-42470e2f3582&displaylang=en

>

> Here is the article that talks about Uphclean:

> Troubleshooting profile unload issues ———> Troubleshooting profile unload
> issues

>

> Thank You.

>

> Diana.

>

>

> This posting is provided "AS IS" with no warranties, and confers no rights.
>

>

> diasmith@online.microsoft.com

>

> —_— —_— —_— —_——

> | Thread-Topic: Issues with Roaming Profiles

> | thread—index: AcCTCRs2saERmM+2X1QoCDtQg2I1YVRA==

> | X-WBNR-Posting—Host: 193.95.187.194

> | From: "=?Utf-8?B?UGV0ZSBXaWxsaWFtcw=="?="

> <PeteWilliams@discussions.microsoft.com>

> | Subject: Issues with Roaming Profiles

> | Date: Thu, 4 Nov 2004 00:18:02 -0800

> | Lines: 18

> | Message-ID: <3A996CB9-392C-46D7-852D-FB6CA03A1107 @microsoft.com>
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> | MIME-Version: 1.0

> | Content-Type: text/plain;

> | charset="Utf-8"

> | Content-Transfer—-Encoding: 7bit

> | X—-Newsreader: Microsoft CDO for Windows 2000

> | Content-Class: urn:content—classes:message

> | Importance: normal

> | Priority: normal

> | X-MimeOLE: Produced By Microsoft MimeOLE V6.00.3790.0

> | Newsgroups: microsoft.public.win2000.security

> | NNTP-Posting—Host: TK2ZMSFTNGXAO03.phx.gbl 10.40.1.29

> | Path: cpmsftngxal0.phx.gbl'TK2MSFTNGXAOQ3.phx.gbl

> | Xref: cpmsftngxal0.phx.gbl microsoft.public.win2000.security:33771

> | X-Tomcat—NG: microsoft.public.win2000.security

> |

> | We have several WIN 2000 SP4 machines in our office and | have recently
> | noticed that some of the machines are freezing during critical times. |
> have

> | looked in the event viewer logs under application and | have noticed

> there is

> | a Userenv error and in the error it states (Windows cannot unload your
> | registry file. If you have a roaming profile, your settings are not

> | replicated. Contact your administrator.

> | DETAIL - Access is denied. , Build number ((2195)).

> |

> | What happenes is this service seems to take up all the sytem resources
> when

> | it tries to write to the registry which in turn freezes the machine for

> | around 30 sec.

>

> | Does anyone know about this service and how to disable it as | cannot let
> | this continue specially when it causes the machines to freeze.

> |

> | Cheers

> | Pete

>

> |

>

>

> This posting is provided "AS IS" with no warranties, and confers no rights.
>

>

> diasmith@online.microsoft.com

>

>
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