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The most likely cause for this is clients not meeting the pre-requisites
for this patch:

Microsoft Data Access Components (all versions)
Prerequisites

This security update requires that you have any one of the following MDAC
versions installed:

MDAC 2.5 Service Pack 2

MDAC 2.5 Service Pack 3

MDAC 2.6 Service Pack 2

MDAC 2.7

MDAC 2.7 Service Pack 1

MDAC 2.7 Service Pack 1 Refresh
MDAC 2.8

The recommendation is to install MDAC 2.8 and then MS04-003 so that you
have the latest version of MDAC. If this is not feasible, you can check

your current version of MDAC using the following article and at least

update that version to a supported service pack.

301202 HOW TO: Check for MDAC Version
http://support.microsoft.com/?id=301202

Michael Cook
Microsoft PSS Security Team
Windows 2000 MCSE, MCSA, CISSP

This posting is provided "AS IS" with no warranties and confers no rights.
Please reply to the newsgroup so that others may benefit. Thanks!
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