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Re: SUS

Source_http://www.derkeiler.com/Newsgroups/microsoft.public.win2000.security/2003-04/0801.html

From: Jennifer Lesher [MS] (jennle@online.microsoft.com)
Date: 04/11/03

From: jennle@online.microsoft.com ("Jennifer Lesher [MS]")
Date: Fri, 11 Apr 2003 21:53:52 GMT

Hi Danny,
Thanks for the followup. Glad to hear your updates are working now :-)
Sincerely,

Jennifer Lesher
MCSE/MCDBA
Microsoft Online Support

This posting is provided "AS IS" with no warranties, and confers no rights.
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I
| Thanks for the info I believe I got it working now.
I

I
| DDS

| "Jennifer Lesher [MS]™ <jennle@online.microsoft.com> wrote in message

| news: TWNMO38$CHA.2380@cpmsftngxa06.phx.gbl...

| > Hello Danny,

| >

| > On SP3 installations this can be caused by update Q329414. Removing the
| > update should fix the SUS problem, but removing it can cause a security

| > problem unless you are on MDAC 2.7. If you're curious to read more

about

| > Q329414, please see:

| >

| > 329414 MS02-065: Buffer Overrun in Microsoft Data Access Components Can
| > Lead to

| >_http://support.microsoft.com/?id=329414

| >

| > There is a way around this though. | would suggest that you first check

| > the MDAC version, using one of the following methods. Method 2 is

| probably
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| > OK for you, because the caveat about the registry check being invalid
| > really applies only to MDAC 2.1 and previous. But, if you want to be

| > really, really sure, use Method 1.:

| >

| > If you're not on MDAC 2.7, please install it before removing Q329414.
| > Get MDAC 2.7 here:

| >

I
http://www.microsoft.com/downloads/details.aspx?FamilylD=9ad000f2—cae7—-493d-
| > b0f3-ae36¢c570ade8&DisplayLang=en

| >

| > Please check your MDAC version after the install, to make sure it truly
| > updated. Then you can remove Q329414, and, we hope, then have SUS work
| > properly.

| >

| >

| > Method 1:

| > Install and Use the Component Checker Tool

|>-—- —mmmmm—mmmo oo -

| > The most reliable way to determine which version of MDAC is installed
is

| > to compare the version number of each MDAC DLL file
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