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From: Peter Yang [MSFT]_(petery@online.microsoft.com)
Date: 02/24/03

From: petery@online.microsoft.com (Peter Yang [MSFT])
Date: Mon, 24 Feb 2003 01:24:15 GMT

Hello Haim,

It seems that your computer is not joined in cooperation domain. Please
join your computer into domain after the VPN connection is established.
Your computer is a workgroup computer at this time.

If you have any questions, please feel free to post back.

Thanks & Regards,

Peter Yang
Microsoft Online Support Engineer

Get Secure! — www.microsoft.com/security

When responding to posts, please "Reply to Group" via
your newsreader so that others may learn and benefit
from your issue.

This posting is provided "AS IS" with no warranties, and confers no rights.
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I

| I don't know if this is the correct newsgroups | should ask the question

but

| I'll be grateful if someone can help me.

I

| I have Windows 2000 Professional / XP machines (connected to office
domain)

| which connect to internet through adsl line from home. The users first
logon

| with cached user account or resume from hibernate state then connect to
| internet. The internet works fine. Then they run Cisco vpn client to

| connect to PIX firewall. The user authentication is through Radius server.

| The user can be authenticated without problem and the user can ping the
| servers with their internal ip's and machine names. When the user is
trying

| to see any server's shares, he gets a logon window (username and password)
| on which the user name is internet connection's user name and it's waiting
| for me to type a password. It's the same for each server | want to

connect.

| If I give my domain user name ad password, | can connect without problem
and

| see all the shares. This problem does not occur if the user connects
through

| dialup modem and then connects to vpn. He gets directly the server's
shares

| without any logon window.

I

| There is also a possibility to connect to adsl, then run the vpn client

| before logon session. Then | can enter user name and password of my domain
| and logon to domain. Then the os is passing the domain user credentials to
| the servers automatically thus preventing to show me logon window.

I

| It seems to me that however the os is passing always the last user

| credentials to the servers and when the server cannot authenticate, it
shows

| a logon window.

I

| I don't know if any of you had the same problem but what | know that we
did

| not have such a problem until ~10 days. It started suddenly. We're also

| updating always the machines through windows update site. | wonder if any
| security setting has changed anything on the operating systems.

I

| Thanks in advance,

I

| HaimB@enigma.com

I

I
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