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You must follow the instructions for running the "fix". One suggestion is to
run the fix in the safe mode: reboot and continue to hit the F8 key until
the startup option menu appears, pick "Safe Mode" and let the computer
finish booting up into the Safe Mode, then run "fixblast.exe" from the
Start/Run/Command line. Once it completes, reboot the computer and let it
boot up normally into Windows XP. Run fixblast.exe again just to make sure.

Load the MS MSBlaster fix for XP from the Windows Update site, find and load
a firewall program and get a good AV program − Norton's is excellent.

"Theresa" <tmoose@comcast.net> wrote in message
news:057e01c36780$f0b11dc0$a501280a@phx.gbl...
> I downloaded the worm blaster for windows XP. I then
> went to
> securityresponce.symantic.com/avcenter/FixBlast.exe and
> ran this to scan my system. First it got caught up on
> one of the installed EA games, so I un−installed that.
> Then it got caught up on another game, and would not
> run. It sent the error message to microsoft. I have
> tried multiple times to run this program, @ the advice of
> my internet providor, but it cannot complete the task w/o
> getting stuck in certain files. What can I do? Is
> installing the norton anti−virus enough to protect my
> system?
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