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Steve - this is a public newsgroup & nobody here can do anything with your
account...you should try contacting Passport tech support for this. There
should be a link on their page that will help you.

Steve Futcher wrote:

> | wanted to setup a new passport account using my email
> address. On going on the setup page, it says the passport
> has already been setup. So | then tried with numourous

> passwords but to no avail. | then selected the link

> to "Reset Passport Password". So | entered my email

> address and selected country of "United Kingdom" and

> clicked on the "Continue" button. It then

> displayed "Microsoft .NET Passport was temporarily unable
> to complete your request. Please try again later.”

> | have tried for the last 2 weeks!

>

> Please help. Just reset my password, with the new

> password sent to my email address.

>

> Thanks
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