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Date: Tue, 9 Dec 2003 09:42:58 —0500

Lindsay,

Since you can not get online, use the below to
manually resolve your problem.

[or]

Use System Restore

Parasite.nCase

http://www.doxdesk.com/parasite/nCase.html
http://securityresponse.symantec.com/avcenter/venc/data/adware.ncase.html

Parasite.ezCyberSearch

http://www.doxdesk.com/parasite/ezCyberSearch.html
http://www.pestpatrol.com/Pestinfo/e/ezsearch_ezcybersearch_bar.asp

Parasite.ISTBar
http://www.doxdesk.com/parasite/ISTbar.html
http://sarc.com/avcenter/venc/data/adware.istbar.html
http://simplythebest.net/info/spyware/istbar_spyware.html
http://www.pestpatrol.com/Pestinfo/i/istbar_xxxtoolbar.asp

Note:
{if exists} Restart in Safe Mode and delete:

[Msoffice] C:\WINDOWS\FONTS\msoffice.hta

Reboot and Internet Options | Programs
Click: "Reset Web Settings", click Apply, Ok

Dealing with Unwanted Spyware, Parasites, Toolbars and Search Engines
http://mvps.org/winhelp2002/unwanted.htm

Mike Burgess [MVP Windows Shell\User] http://www.mvps.org/winhelp2002/
Blocking Spyware, Adware, Parasites, Hijackers, Trojans, with a HOSTS file

http://www.mvps.org/winhelp2002/hosts.htm [updated 12-08-03]
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news:047a01c3be35%c59b76b0$a001280a@phx.gbl...

> My boyfriend had a little *ahem* accident the other day

> in which he clicked "yes" accidentally to a box that

> popped up on a website.

>

> Now his computer is plagued with problems. He's running
> Windows XP, unsure what service pack because | am not
> there to look at his comp, however since clicking this

> link the following things have happened:

>

> 1) 9-10 svchost.exe
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