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Hi Ben,

| saw NTLM works according to the trace. As least, the authentication is
passed between IIS and the client. Now it looks like this is probably a
Kerberos auth related issue.

Please go to the problematic client, open its IE Internet

Options—>Advanced, make sure the 'Enable Integrated Windows Authentication'
option isn't selected. In this case, IE will use NTLM to perform Integrated

auth with 1IS instead of Kerberos protocol. See if this will let the SUS

site work from now.

If it works, this means Kerberos authentication fails in your domain. You

have to ping our Windows AD group to help on Kerberos side troubleshooting.
Do you have a proper Kerberos Domain Controller(KDC) set in the domain?
Thanks.

Best Regards,

WenJun Zhang

Microsoft Online Community Support

Get notification to my posts through email? Please refer to:

http://msdn.microsoft.com/subscriptions/managednewsgroups/default.aspx#notif
ications.

Note: The MSDN Managed Newsgroup support offering is for non—-urgent issues
where an initial response from the community or a Microsoft Support

Engineer within 1 business day is acceptable. Please note that each follow

up response may take approximately 2 business days as the support
professional working with you may need further investigation to reach the

most efficient resolution. The offering is not appropriate for situations

that require urgent, real-time or phone—based interactions or complex

project analysis and dump analysis issues. Issues of this nature are best
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handled working with a dedicated Microsoft Support Engineer by contacting
Microsoft Customer Support Services (CSS) at:

http://msdn.microsoft.com/subscriptions/support/default.aspx.

This posting is provided "AS IS" with no warranties, and confers no rights.
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