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From: John Kenyon _(john.kenyon@freshspark.com)
Date: 05/16/02

From: "John Kenyon" <john.kenyon@freshspark.com>
Date: Thu, 16 May 2002 10:41:46 —0500

Have you applied the patch with MS02-187? This is a known issue that is
supposed to be fixed in that patch.

As for a workaround, you need to set RemoveServerHeader=0 in the URLScan.ini
file.

Check out KB article #Q316864
http://support.microsoft.com/default.aspx?scid=kb:en—-us:0316864

If your problem is still not fixed and you have MS02-18 applied, PLEASE post
back here. | am running into a related problem with Windows Media (.asf)
files and am interested in any other input people might have.

- John K.

"Jon Forster" <jon.forster@uk.nomura.com> wrote in message
news:#xKErHM$BHA.1848@tkmsftngp05...

>

> We have a locked down IIS 5.0 running on Windows2000 and have found that
> when we go to view PDF documents on the site we get the following error:

>
> File does not begin with %PDF.

>

> |t worked before we locked the server down and we have checked the file
and

> it is not malformed in any way. | have read that backing out the
lISLockdown

> changes will fix this problem, however, we must have the server locked
down

> so | was wondering if anybody knows a workaround. | have searched the
> Microsoft site to no avail.

>

> regards

>

> Jon
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