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Hello Luca,
Thanks for the quick update.
What is the error messag that you got?

Also, what is the security setting of your IE? Please go to IE tools
menu—>Internet Options—>Security tab—>ActiveX controls and plug-ins. What
is the setting of these two items? (Download signed ActiveX control,
Download unsinged ActiveX control). If it is prompt for item 1, then a

dialog box should be launched when you download this control in IE. Please
set item 1 to Enable to see if you still meet this problem. For item2, that

is for non-signed ActiveX controls, so we can just leave it there since it

is not related to this problem.

Thanks.
Best regards,
Yanhong Huang

Microsoft Community Support
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