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* From: Boll Weevil <washerdryer@XXXXXXXXXX>
* Date: Fri, 20 Jan 2006 14:22:02 —0600

On Sun, 15 Jan 2006 13:59:54 —0800, "AthenaNews" <news@ xXXXXXXXXXXXXX> wrote:

>0k - should have done my homework, instead, | bought from ebay a used (duh)
>SOnicWall and it came without the cdrom... | want to reset and flash the ROM
>to reconfigure for my Home Network.

>

>

>Can anyone tell me where | can lay my hands on the Firmware file? I've
>contacted SonicWall and am awaiting a response.

>

Eddie, | also bought a SOHO from eBay and I've already been through this. You
can download all your software from SOHQO's sight except you need to do a few
things before you can download your files:

www.watchguard.com

What you need to do is to transfer the ownership of your appliance from the
previous owner to you. Then, this will allow you to enter SOHO's support pages
with all the downloads for your specific appliance. So here's the steps you
need to take:

1. Go to SOHO's site, and register your name and serial number of your product.
This will get you access to the "Change of ownership" application.

2. Fax the application to the number listed with a photo copy of the bottom of
the appliance with the serial #. You also need to fill out the seller's name

and have him sign it.... | forged his signiture( big woop). Also, fax a copy of
the sale reciept (mine was the ebay invoice with his and my names).

3. In a few days, you then get a support email saying the tranfer was completed.
When you log back into SOHO's site, you'll have a bunch of other links for your
appliance.

| have an account on SOHOQO's site. | can't download your files because | don't
have access to the software for you appliance. You only get access to downloads
only for what you register. Fax away.
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