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A Google on "ms spool32.exe" produced:

http://securityresponse.symantec.com/avcenter/venc/data/backdoor.assasin.c.html

The removal instructions are included there.

If what you say is true, yes, it looks like NIS/NAV did you no favors.

Hunter Watson wrote:
> WARNING!!! ATTACHED FILE IS INFECTED WITH A TROJAN.
> DON'T OPEN UNLESS YOU KNOW WHAT YOUR DOING.
>
> Below is my reply to Symantec were they said there was no problem with
> the trojan I sent to them for inspection. Maybe I'm wrong. Please
> read my post and tell me what you think. For you guys that know your
> stuff please check out the attached infected file and please give me
> some advise on how to completely remove the infection.
> Thanks
>
> Below is my reply to Symantec>>>>>>
>
>
> This is a response to Tracking #2291036 which is pasted at the end of
> this note.
>
> My OS is Windows ME. I am using Norton Internet Security(NIS)2002.
>
> If you read below and repeat the steps I outline below you will see
> that the file I'm sending is a trojan and NIS 2002 did not find this
> trojan that infected my computer. Please open " view statistics" in
> NIS and record the executables running in the "network connections"
> window. Then open "first_3sum.wri" with MicroSoft(MS)Wordpad. Then
> double click on the icon for "Amy_orgasm.ram". and you will see "ms
> spool32.exe" has a port open in "network connections".
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>
>
> I Received an e−mail with a file called "pictures.zip" attached.
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