
RE: Question about windows service

Source: http://www.derkeiler.com/Mailing−Lists/securityfocus/focus−ms/2003−06/0113.html

From: Laura A. Robinson (larobins_at_bellatlantic.net)
Date: 06/27/03

To: <donnyzheng@nets.com.sg>, <FOCUS−MS@SECURITYFOCUS.COM>
Date: Fri, 27 Jun 2003 11:47:34 −0400

1. What do you see in event viewer?
2. What operating system is this? 2000/XP/2003? I ask because depending on
which it is, there are different tools built into the OS. Check your hard
drive for either kill.exe or taskkill.exe, and use that to kill the service.
Then try to start it and check the event logs again.

Laura

> −−−−−Original Message−−−−−
> From: donnyzheng@nets.com.sg [mailto:donnyzheng@nets.com.sg]
> Sent: Thursday, June 26, 2003 2:23 AM
> To: FOCUS−MS@SECURITYFOCUS.COM
> Subject: Question about windows service
>
>
>
>
>
>
> Hi, I suddenly met this problem, not sure how to solve it.
>
> Some of my services cannot be started and the status is shown
> "stopping", then I try to use "net stop", but it returned the
> following message. Could anyone suggest any solutions for this?
>
> Thanx
> Donny
>
>
> > C:\>NET STOP NETLOGON
>
> > The service could not be controlled in its present state.
>
> >
>
> > More help is available by typing NET HELPMSG 2189.
>
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> >
>
> > C:\>NET HELPMSG 2189
>
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