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We installed SP2 on 4 different Dell D600 laptops. One of the laptops
experienced a crash that may or may not be related to the service pack.
Upon reloading the laptop with Windows XP, adding SP2 and all drivers;
and adding all necessary applications, it blue screened. We called Dell
and they said that if you don't have BIOS version A12 or later, then you
can experience hard drive corruption.

Dell documentation says to have the latest BIOS installed before
installing any service packs. XP SP2 documentation says we should check
with the manufacturer before installing the service pack to ensure that
your BIOS level is compatible. So, I am guilty for not checking the BIOS
compatibility first, but I thought that I would spread the warning and
maybe save someone from going through the same pain.

Matthew Tisdel

Network Administrator, Conso Products, Inc.

Union, SC

−−−−−
NTBugtraq Editor's Note:

Want to reply to the person who sent this message? This list is configured such that just hitting reply is going
to result in the message coming to the list, not to the individual who sent the message. This was done to help
reduce the number of Out of Office messages posters received. So if you want to send a reply just to the
poster, you'll have to copy their email address out of the message and place it in your TO: field.
−−−−−
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