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>

> While | was downloading the patches for MS03-035, 036, 037,
> and 038 from the M$ Office Update Website, | tried to figure

> out whether | was actually downloading the correct patches

> but | simply couldn't. The numbering system that M$ used in

> the Security Bulletin is different from the one used in the

> Knowledge Base (i.e. KBxxxxxx). So far, | still can't find a

> page in the M$ site that shows the two corresponding numbers
> for each patch.

This is because the two numbers refer to different documents, with different
contents.

> For example, the KB numbers for some of the patches are:
> — Office XP Security Patch: KB822036 (same as MS03-037: 8227157?)

No. KB822036 is an overview of the Office XP patch and how to install it.
KB 822715 is, as you note, the same as the bulletin MS03-037, which is a
description of the bug, its symptoms, and links to patches for different
versions of the patch. Note that one of the links is to KB822036. Since

this bulletin affects Office 2000 as well as several other individual
products, there are links to patch information for that software — 822035,
822212, 822478, 822211.

> Can't M$ just use ONE and only ONE numbering system so that
> fewer people, like me, will get confused? This is certainly

> one of the many things that M$ needs to put some of its

> effort in its continuous improvement.

What you're asking for is that all the detailed information, for several

different products and several different downloads, should be stuck into one
massive document. I'd see that as making things _more_ confusing, not less.
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The security bulletin tells you what the general effect of the bug is, what
software is affected by it, and how critical it is. It includes a link to

more detailed information and patches for each of the software versions
affected. How is this confusing?

Alun.
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